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ABSTRACT 
This research paper is basically about the comparison of laws enforcement on the 
rights of the disabled in related to Malaysia's public service vehicles, especially on 
buses. In order to determine the extent of the laws in Malaysia that protect the disabled 
public access, this research paper had made the comparison with the laws in United 
Kingdom, London. The reason behind the comparison with United Kingdom is because 
it is well known that London is the city that implemented one of the most effective laws 
that protects the disabled rights in terms of public transport in the world. 
Through the research that had been done in this project paper, it was found out 
that the laws in Malaysia which currently governing the rights of public transportation 
on the disabled is not properly and thoroughly drafted if compared to United Kingdom's. 
Thus, a few recommendations had been proposed in order to improve the laws as to 
strengthen the disabled rights to a proper convenience access towards public 
transportations as they also had the same equal rights with the normal people. 
IV 
TABLE OF CONTENT 
Acknowledgement ii 
Abstract iii 
Preface iv 
Table of cases v 
Table of Statute vi 
Chapter One: Introduction 
1.1 Title 1 
1.2 Background of study 1 
1.2.1 Kuala Lumpur, Malaysia 1 
1.2.2 London, England 3 
1.3 Problem statement 6 
1.4 Objective of study 6 
1.5 Literature Review 7 
1.6 Methodology 10 
1.7 Scope and Limitation 11 
1.8 Significance of study 12 
Chapter two : London, England 
2.1 Buses in London 13 
2.2 Buses and disabled in London 14 
2.2.1 Free travel 14 
2.2.2 Wheelchair 14 
2.2.3 Blind People 15 
2.2.4 Assistance Dogs 15 
2.3 Interpretation of'Disability' and 'Disabled person' 16 
2.3.1 Having physical or mental impairment 16 
vu 
2.3.2 Substantial and long term adverse effect 17 
2.3.3 The impairment affects his ability to carry day-to-day 
activities 18 
2.3.4 Limitation to the Definition 20 
2.4 United Kingdom's Law 20 
2.4.1 Disability Discrimination Act 1995 20 
2.4.1.1 Discrimination 20 
2.4.1.2 Application and interpretation of section 19 and 
of DD A 1995 22 
2.4.1.3 Ground for justifying less favourable treatment 24 
2.4.1.4 Transport services already covered by Part EI 
oftheDDA 25 
2.4.1.5 Part V of DDA 1995 : Taxis 26 
2.4.1.6 Public service vehicle 27 
2.4.2 The Public Service Vehicles Accessibility Regulation 
2000 27 
2.4.2.1 Wheelchair Accessibility requirements 29 
2.4.2.2 General Accessibility Requirements for Single-
deck and Double-deck Buses and Coaches 32 
2.4.2.3 Enforcement 33 
2.4.2.4 Inspection 34 
2.4.3 Transport Act 1995-Licensing 35 
2.4.4 London Regional Transport Act 1994-Travel 
Concession 36 
2.5 European Convention on Human Rights 38 
2.5.1 Introduction 38 
2.5.2 Background 38 
2.6 United Nation Convention on the Rights of Person with 
Disabilities 42 
2.6.1 History 42 
vni 
